Annex 7


G U I D E L I N E S

ОN MESSAGES USED IN THE NBS IPS SYSTEM  



1. These Guidelines regulate in more detail the types and purpose of messages used in the NBS IPS system.

2. The format and elements of messages from Section 1 hereof are based on the standard ISO 20022 XML and specified in the technical documentation of the NBS IPS system.

The National Bank of Serbia may specify in the technical documentation of the NBS IPS system, in more detail, the contents and manner of filling in the elements of messages that are used in the NBS IPS system. 

3. The NBS IPS system is configured for exchange of messages in А2А (Application-to-Application) mode which enables participants to exchange messages with the application software of the NBS IPS system.  


MESSAGES IN THE NBS IPS SYSTEM 

Basic services in the NBS IPS system 

1. Limit on the IPS account and spending parameter   

	Message 
	Message purpose  
	Message initiator 

	camt.011
	Setting/changing the limit on the IPS account 
	Direct participant 

	camt.009
	Request for submission of information about the limit on the IPS account 
	Participant  

	camt.010
	Response to camt.009;

Response to camt.011;

Informing the participant about the new limit on the IPS account after automatic increase/decrease of that limit, as well as on the transfer of funds from/to the RTGS-IPS account;

Informing the participant in case when the spending parameter on the IPS account is reached, as well as on the RTGS-IPS account. 
	NBS IPS 


 

2. Transfer order  

	Message
	Message purpose 
	Message initiator

	pacs.008
	
Transfer order

	Participant-sender

	pacs.002 
	
Response of the participant - recipient to the message pacs.008

Message with the code AUTH – acceptance of a transfer order;

Message with the code NAUT – non-acceptance of a transfer order.

	Participant-recipient


	pacs.002 
	Report on executed transfer order with the code ACSP
	
NBS IPS


	pacs.002 
	Rejection of transfer order (pacs.008) with the code RJCT
	
NBS IPS 









3. Refund   

	Message
	Message purpose 
	Message initiator

	camt.056
	Refund application based on the executed transfer order 
	Participant-sender of the transfer order

	pacs.004* 
	Refund without prior application;  

Acceptance of refund application (camt.056);
	
Participant-recipient of the transfer order



	pacs.002 
	Report on executed refund with the code ACSP
	NBS IPS

	pacs.002 
	Rejection of refund (pacs.004) with the code (RJCT)
	NBS IPS

	camt.029
	Non-acceptance of a refund application (camt.056) 
	Participant-recipient of the transfer order (refund application) 



* In case when the message pacs.004 is submitted as a response on acceptance of pacs.056 – refund application, the message pacs.004 сontains two reference codes: the reference code of the message pacs.008 and the reference code of the message pacs.056.


4 Other messages in the NBS IPS system

	Message
	Message purpose
	Message initiator

	camt.052
camt.053
	Report on the current balance in an IPS account and in a RTGS-IPS account/transfer orders executed in the IPS NBS system, after each determination of balance in a RTGS-IPS account in the NBS RTGS system
	NBS IPS



	camt.060
	Request for report on transfer orders according to the pre-set parameters defined by participants 
	Participant

	camt.025
	Response to the message camt.060 with the code DONE
	NBS IPS



	camt.998_ TRANSREP

	Report on transfer orders automatically and at participant request (camt.060) 
	NBS IPS



	camt.033
	Request for copies of messages pacs.008/pacs.004
	Participant 

	camt.034
	
Response to the message camt.033

(The message may contain the copy of messages pacs.008/pacs.004 or information on error in case that the requested messages according to the set parameters do not exist in the NBS IPS) 

	NBS IPS 



	pacs.028
	Request for submission of information on the status оf messages pacs.008/pacs.004 
	Participant

	pacs.002 
	Response to the message pacs.028
	NBS IPS



	camt.025_ERRC
	Rejection of incorrect non-financial messages 
	NBS IPS




	admi.004
	Administrative message for informing participants about the operation of the NBS IPS 
	NBS IPS



	camt.998.001.02_
TEXTMESSAGE
	Free-format message for exchange of information 
	Participants




	Control messages 

	ACK/NACK
	Positive/negative response about the exchange of messages and their technical correctness 

	[bookmark: _Toc502339455]HeartBeat
	Message by which the participant confirms that it is connected with the NBS IPS system




Additional services in the NBS IPS system

 5. Central Addressing scheme – CAS

	Message
	Message purpose
	Message initiator

	camt.998.001.02_ RGSTR_CUSTOMER
	Entry of data on a participant’s user in the NBS CAS 
	Participant

	camt.998.001.02_ REVOKE_REGISTRATION
	Request for deletion of all user data from the NBS CAS that were entered by the participant  
	Participant

	camt.998.001.02_
MDFY_CUSTOMER
	Request for change of data on a participant’s user in the NBS CAS without changing the code which unequivocally identifies that user
	Participant

	camt.998.001.02_
MDFY_CUST_STATUS
	Change of the status of data on the user in the NBS CAS.
	NBS

	camt.998.001.02_
DELETE_CUST_DATA_REC
	Request for deletion of one or more data entries on a participant's user in the NBS CAS 
	Participant



	camt.998.001.02_
GET_CUST_STATUS
	Request for submission of data on the current status of a participant's user in the NBS CAS 
	Participant

	camt.998.001.02_
RET_CUST_STATUS
	Response to the message camt.998.001.02_
GET_CUST_STATUS
	NBS IPS



	camt.998.001.02_
GET_CUSTOMER
	Request for the submission of data on a participant's user in the NBS CAS for the purpose deletion or change of those data 
	Participant

	camt.998.001.02_
RETURN_CUSTOMER
	Response to the message camt.998.001.02_
GET_CUSTOMER
	NBS IPS



	JSON Http Request (NGetView)
	Request for obtaining data on a user necessary for execution of instant credit transfers  
	Participant

	JSON Http Reply 
(NReply)
	Response to JSON Http Request (NGetView) – user data necessary for executing instant credit transfers 
	NBS IPS



	camt.025

	Notification about successfully/unsuccessfully realised messages: 

· camt.998.001.02_RGSTR_CUSTOMER
· camt.998.001.02_REVOKE_REGISTRATION
· camt.998.001.02_MDF_CUSTOMER
· camt.998.001.02_MDF_CUSTOMER_STATUS
· camt.998.001.02_DELETE_CUST_DATA_REC



Rejection of incorrect messages: 

· camt.998.001.02_GET_CUSTOMER_STATUS
· camt.998.001.02_GET_CUSTOMER


	NBS IPS



6. Bill Presentment – BP

	Message
	Message purpose
	Message initiator

	camt.998.001.02
BILLERS_REQ
	Request for submission of the list of payees registered in the NBS BP   
	Participants

	camt.998
LIST_OF_BILLERS
	Response to the message camt.998.001.02
BILLERS_REQ – submission of the list of payees 
	NBS IPS



	camt.998.001.02_
BILLSREQ
	Participant's request for bill presentment  
	Participant – sender of BP request 

	camt.998.001.02_
BILLSREPORT
	Response to camt.998.001.02_
BILLSREQ 
	Participant – recipient of a BP request 



	camt.025

	Rejection of incorrect messages:

camt.998.001.02_BILLERS_REQ
camt.998.001.02_BILLSREQ camt.998.001.02_BILLSREPORT
	NBS IPS



7. Request for payment at the point of sale issued by presenting data on the payer 

	Message
	Message purpose
	Message initiator

	pain.001
	Request for payment at the point of sale issued by presenting data on the payer
	Participant – provider of payment services of the payee (acquirer) 

	pain.002
	Non-acceptance message pain.001 
(pain.002/RJCT)
	Participant – provider of payment services of the payer (issuer)

	
	Rejection of pain.001 in case of expiry of the time for submission of response to that message. (pain.002/RJCT);

Notifying the participant about the execution pain.001 (pain.002/ACSP)
	NBS IPS



	camt.025
	Rejection of incorrect messages 
	NBS IPS




8. Refund related to the use of a payment instrument for instant credit transfer at the merchant’s point of sale

	Message
	Message purpose 
	Message initiator

	camt.056
	Issuer’s refund application 
	Participant – provider of payment services of the payer 
(issuer)

	pacs.004* 
	Refund related to the payment at the point of sale without prior refund application by the issuer;  

Refund related to the payment at the point of sale based on a refund application by the issuer (camt.056)
	
Participant – provider of payment services of the payee (acquirer)


	pacs.002 
	Report on executed refund with the code ACSP
	NBS IPS

	pacs.002 
	Rejection of refund (pacs.004) with the code RJCT
	NBS IPS

	camt.029
	Information on the executed refund in case that the issuer’s refund application was rejected (camt.056) and prior to the receipt of that application the refund had been made based on a disputable request for payment at the point of sale 
	Participant – recipient of the refund application (acquirer)

	camt.998.001.02_
TEXTMESSAGE
	Request for the return of funds that were previously refunded (pacs.004)
	Participant – provider of payment services of the payee (acquirer)


	pacs.008
	Return of funds based on the request for return (camt.998 TEXTMESSAGE)
	Participant – provider of payment services of the payer
(issuer)

	camt.025
	Rejection of incorrect non-financial messages
	NBS IPS



* * In case when the message pacs.004 is submitted based on the issuer’s refund application (pacs.056), the message pacs.004 contains two reference codes:  reference code of the message pacs. 008 and reference code of the message pacs.056.
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